My6anuHana odpepra (Jorosop)

O npeAaocCTaB/ieHUn NAaTHbIX yeayr

O61uecTBO Cc orpaHnyeHHol oteeTcTBeHHOCTbIO «MHTEPHET TEXHOJTOTUN», umeHyemoe B AanbHenllem
«OnepaTtop», npeanaraet Nl6oMmy bU3IMYeCKoMyY NNLY, UHANBUAYAbHOMY NPeANnpPUHUMATENIO UK
OPUANYECKOMY UL, B Aa/ibHENLLIEM UMeHYeMOoMY «ABOHEHT», NaTHbIe YCAYrU, CAYKObl M CEPBUCHI B CETU
MHTepHET, a TakxKe nporpammHoe obecrnedyeHme 1 nHble NporpaMmHble NPoAyKTbl (ganee — Ycayrm n/unm
MpoayKTbl). HacToswee NpeanosKeHne B COOTBETCTBUM C N. 2 cT. 437 MpaxkaaHckoro Kogekca PP ssnsetca
My6anyHoit odepToit (aanee — [loroBop), NOAHbIM U 6€30roBOPOYHbLIM MPUHATUEM (aKLLENTOM) YCI0BUIA
KOTOPOW B COOTBETCTBUM CO CT. 438 paxkaaHCKoro Koaekca PO cuntaertca ocyuiectsieHne ABOHEHTOM
KOHK/IOAEHTHbIX 4EeNCTBUIA — perncTpaumm B ydetHol cnucteme ¢ WWW-cepsepa OnepaTopa.

1. TEPMWHbI U ONPEAE/IEHUA.

1.1. MporpammHo-annapaTtHbIii Komnaekc «Cuctema MHPOPMaLMOHHO-CNPABOYHOTO 0BCNYKMBAHUAY
co3gaH OnepaTopom B COOTBETCTBUM ¢ MpaBMnammM OKasaHuMA TesnemaTudeckux yeayr (MocraHosneHue
MpasuTensbctBa PO ot 10.09.2007 r. Ne575) B uensx npegocrasneHmna ABOHEHTY MHbOpPMaL MM, CBA3AHHOM C
OKasaHuem Ycnyr n/unm npegocrasneHmem MNpoayKTos, a Takxe nHpopmauunmn o6 Onepatope. B cuctemy
MHOOPMALMOHHO-CNPABOYHOro 06CNyKUBAHMA BXOAAT:

WWW-cepsep Onepatopa — oduumanbHblit calT OnepaTtopa, pacnosioxeHHbI no agpecy https://noc.su 8
cetn UHTepHeT. Ha WWW-cepBepe Onepatopa ABoHeHTaM KpyriocyToYyHo M becniaTHO npeaocTaBaneTcs, B
TOM uncne nHbopmaums, HeobxogMmas ANsA 3aKNHOYEHUSA U UCNOIHEHMA HacToAwero [loroeopa,
ny6anKytoTca Bce odmLManbHble AOKYMeHTbl OnepaTtopa U T.4.

JNInyHbIii KabuHeT — yyeTHan cuctema Onepatopa (Beb-nHTepdelic) B ceTn MHTEpPHET 1 NpeaocTaBieHHas
ABOHEeHTY A/ uenem KpyrnocyToYHOoro:

- NpeAocTaBneHna MHPopPMauumn 06 oKasbiBaembix ABOHEHTY Ycyrax 1 3aKasaHHbIX MpoayKTax;

- NpeaocTaBieHns MHopmaunmn 06 ncnonbyembix AGOHeHTOM Tapudax U TapudHbIX NAaHAX Ha Ycayru m
MNpoayKTbl;

- npenocraBneHnA VIHd)OpMaLI,I/II/I 0 cOCTOAHUM ero JInuesoro cyeTa;
- npunema I/IHd)OpMaLI,I/IVI O HENCNPABHOCTAX, NPENATCTBYOLWNX NOJIb30OBAHUIO YCNIYraMU;

- YAaNEHHOro 3aKasa, ynpas/sieHnA, USMEHEHNUA N OTKNIIOYEHUA YCnyr, YO3aN1€HHOIO 3aKa3a npo,CI,YKTOB,'



- npeAocTaBaeHna MHGOPMaLLMKM O HACcTpPOIiKax obopyaoBaHUA ANA NONb30BaHMA Ycayramu un MpoayKTamu u
T.4. N T.0.

1.2. lnueBom cyeT — yyeTHble AaHHble B cucTeme OnepaTtopa 06 onnate AboHeHTOM noTpebasembix Ycayr, a
Take 06 onnaTe 3aKasaHHbIX MMpoayKTOB.

1.3. OTyeTHbI Nepunoa — 0O3Ha4YaeT CPOK AJINTENIbHOCTLIO 1 MecAL, CO AHA aKTUBaUMK YCayru.

1.4. Pabounit aeHb — 03Ha4aeT AeHb, 0PULNANBHO CYMTAIOLLMICA B TEKYLLEM roay pabouynm Ha TeppUTOpPUMU
Poccuiickoin Pepepaumn npu 5-tm aHeBHOM paboueit Hegene. Mpu 3Tom ecnn B HacTosLem JoroBope 1
NPUIOXKEHUAX K HEMY MPAMO HE YKa3aH TePMUH «pabounit AeHb» NPUMEHAETCA KaNeHAapPHbIN AeHb.

1.5. TexHonOrMuecKas NaoLaaKa — Cneumnanm3npoBaHHble MOMELLEHNA, B KOTOPbIX Pa3MelLatoTca
cepBepHoe 1 ceTeBoe 060pya0BaHUE U NPEAOCTaBAAIOTCA YCyrm no HactosAuemy [lorosopy.

2. NPEAMET AOrOBOPA.

2.1. OnepaTtop 0b6a3yeTcs npeaocTaBATb ADOHEHTY 3aKa3aHHble MM NPy NomoLLm JInyHoro KabuHeTa Ycayru
n/vnm MNpoaykTbl, orosopeHHble [loroBopom, a ABOHEHT, B CBOIO oyepeb, 06a3yeTca NpUHATL 3Tn Yeayrm
n/vnv NpoayKTbl U ONAaTUTb.

2.2. MMepeyeHb 1 xapakTepncTuku Yenyr n NpoayKToB, a TakKe LeHbl Ha HUX YKa3aHbl B COOTBETCTBYIOLIMUX
Tapudax Ha Ycayrm u NMpoayKTbl:

MpunoxxeHne Ne 1. — Tapudbl Ha ycnyrn BUPTYanbHOIO XOCTUHIA;

MpunoxeHne N2 2. — Tapudbl Ha ycnyrn No BHECEHWUIO 3anucK B PeecTp AOMEHHbIX UMEH;
MpunoxeHune Ne 3. — Tapudbl Ha BUPTYyanbHble BblaeneHHble cepaepsbl (VPS);
MpunoxkeHune Ne 4. — Tapudbl Ha BblaeneHHble cepaepsbl (dedicated);

MpunoxeHune Ne 5. — Tapudbl Ha ycnyru pasmelleHusa obopygosaHua (colocation);
MpunoxxeHune N2 6. — Tapudbl Ha NporpammHbIe NPOAYKTbI;

MpunoxkeHune Ne 7. — Tapudbl Ha ycayru n paboTbl NO TEXHUYECKOM NOAAEPHKKE;

2.3. YcnoBus 3aKasa v oKasaHus Ycayr, npuobpeTteHns 1 cnonb3oBaHuaA MpoayKToB, a Tak ke
AOMNOAHUTENbHbIE NPaBa M 06A3aHHOCTU CTOPOH ONPeaeNAoTCA CAeayoWNMMM AOKYMEHTaMU:

MpaBuna pernctpaunn B yueTHon cucteme OnepaTopa;
MpaBnna oKasaHUA ycayr, caykb, cepBUCOB U NPOAYKTOB;
PernameHT N2 1 — PernameHT pasmelleHuns obopyaosaHus (colocation).

2.4. Bce yKasaHHble NPUIOKEHUA ABNAIOTCA HEOTbEMNEMbIMM YacTAMM HacTosAwero [lorosopa u
ony6amkoBaHbl HA WWW-cepsepe Onepatopa. B cayyae pasHouTeHUA ycnosuit loroBopa v NPUNONKEHWNN,
NPUMEHAIOTCA YCNOBUA NPUNONKEHWNN.



3. NPABA Y1 OBA3AHHOCTU CTOPOH.
3.1. OnepaTtop obssyeTcsa:

3.1.1. 3apernctpmpoBatb ABOHEHTa B y4eTHOM cucteme OnepaTopa Npu YCI0BUM BbINOJAHEHUSA ABOHEHTOM
BCEX TPeboBaHWI, NPeabABAAEMbIX K NPOLEAYPE PEFUCTPALMUMN U ONUCAHHbIX B MpaBuaax percTpaumn B
y4yeTHol cucteme OnepaTopa;

3.1.2. nepesatb ABOHEHTY Ha ByMarKHOM HocuTene U/UaK Ha aapec 3NEKTPOHHOM NoYTbl IOTUH U Napo/b
ANA poctyna K MNaHenu ynpasneHus;

3.1.3. OTKpPbITb MHAMBMAYANbHbIN JINLEeBOM cyeT ABOHEHTY M 3a4MCAATb HA YKa3aHHbIM Jlnueson cyet
cpeancTea, nocTynmelumne oT ABOHEHTa;

3.1.4. npepocTaBnaTb ABOHEHTY MHPOPMaLMIO 06 M3MEHEHUAX U COCTOSHMM ero JInuesoro cyeta B JIMUHOM
KabuHeTe U/Mnn Ha aNeKTPOHHbIV aapec ABoHeHTa U/unn no TenedpoHy n/mnm nytem onoseweHms SMS-
COOBLLEHNAMM NO PEKBU3UTAM, YKa3aHHbIM B JINUHOM KabrHeTe ABOHEHTa;

3.1.5. okasbiBaTb ABOHEHTY Ycayrn u npeaoctaBnatb MpoayKTbl, 3aKka3aHHble UM Yepes JIMYHbIN KabuHeT,
Hagnexalwmm obpasom, B 06beME U CPOKU, NPEeAYCMOTPEHHbIE HACTOALLMM [JoroBOPOM M MPUIOKEHUAMMU K
Hemy;

3.1.6. BecTu y4yeT notpebaeHma n onnatbl Yeayr n NMpoayKktoB AGOHEHTOM C MOMOLLbIO CBOMX YYETHbIX
npubopos;

3.1.7. Bectn JInuesoi cyeT ABOHEHTa, Ha KOTOPOM CBOEBPEMEHHO OTpPaXKaTb NOCTYNNEHMA U CMUCAHUA
cpeacTs B onnaty Ycayr n MNpoayKTos;

3.1.8. coxpaHATb KOHPUAEHLMANBHOCTb MHOOPMALMM ABOHEHTA, MOAYYEHHOM OT HEro NP PErMcTpaLmm B
yyeTHoM cucteme OnepaTopa, a TaKKe cogepiKaHMA YaCTHbIX COOBLLEHNIN 3TIEKTPOHHOM NOYTbI, 33
WCKJIIOYEHNEM C/TYYaEeB, NMPEAYCMOTPEHHbIX AEMCTBYIOLLMM 3aKOHOAATeIbcTBOM PO, HacToawmm [lorosopom
N NPUNOKEHUAMU K HEMY,

3.1.9. obecneunTb ycnoBua AN SKCNAyaTauUmM U COXpaHHOCTM obopygoBaHmA ABOHeHTa, NepeaaHHoro
Onepatopy no AKTy npuema-nepeaaum (ToabKo ANs cayyaes, ecam YCayrv npegocTaBastoTcea Ha
obopyaoBaHuMm ABOHeHTa);

3.1.10. ny6amkoBaTb odpuumManbHble coobLieHuUA, cBA3aHHble ¢ 0bcnyRnsaHnem ABOHEHTOB, BBOAOM HOBbIX
TapndoB M TapuPHbIX NAHOB, USMEHEHNEM U 3aKPbITUEM TapndOB U TAapPUPHbIX NNAHOB, BHYTPEHHErO Kypca
OZHOM YC/NIOBHOW eAMHUUbI K pocCUtckomy py6to, n3meHeHnem [loroBopa v NPUIOKEHUI K HEMY U T.4,. Ha
WWW-cepsepe Onepatopa, B JInuHOM KabuHeTe u/mnmn nssewwatb AboHeHTa B mecTax paboTbl ¢
AB6oHeHTaMu, n/unm nyTem oTNPaBKMU MHPOPMaLMN 06 M3MEHEHUAX Ha SNEKTPOHHbIN agpec AGOHeHTa,
YKa3aHHbIi B MaHenn ynpasaeHus, u/mam no KOHTaKTHOMY Homepy TenedoHa/dakca, u/mam nytem
onoselleHns SMS-coobLLEeHNAMN NO PEKBU3UTAM, YKa3aHHbIM B MaHenu ynpasneHna AGOHEHTa;

3.1.11. BbICcTaBnATL cHeTa Ha onnaty Ycayr u MNpoayKTos;
3.1.12. sbicTaBnATb No TpebosaHMio AboHeHTa 1 AKTbl caaun-npnemkn Yeayr u/vnm MpoayKkTos;

3.1.13. UICNONHATbL UHblE O6ﬂ33HHOCTVI, OTpa*XeHHblE B HACTOALLEM ,Cl,orosope N NPUNOKEHUAX K HEMY.



3.2. OnepaTop Bnpase:

3.2.1. notpeboBaTb 0T ABoHeHTa (B3bicKaTb c ABOHEHTa) AONONAHUTENLHOW ONNATbl 3aTPaYeHHbIX Pecypcos,
€C/11 N0 BUHE UAN MHMLMaTUBE nocneaHero o6bem hakTUUYEeCKU oKasaHHbIX YCayr u/unm npeaocraBaeHHbIX
MpoayKkToB npesbicun 0b6bem Ycayr u/unm MNpoaykTos, NpeaycMoTpeHHbIX ycnosmuamu [lorosopa u/mam
3aKa3aHHbIX Yepes J/INUHbIl KabuHeT;

3.2.2. nonaraTbCs Ha MNOJHOTY, aKTya/IbHOCTb U AOCTOBEPHOCTbL NepesaBaemoin ABOHEHTOM MHOPMALMK;

3.2.3. B c/lyyae NocTynaeHuna onnatbl oT ABOHEHTa He B MOJIHOM 06beme U/Man Hanuumna Hy1esoro uimu
oTpuuaTtenbHoro 6anaHca Jinyesoro cyeta AboHeHTa B y4eTHoM cucteme OnepaTopa, Hesamea/IUTeNbHO C
unun 6e3 npeaBapuUTENbHOrO yBEAOMIEHUA N MO CBOEMY YCMOTPEHUNIO MPUOCTaHOBUTb OKasaHue Ycayr u/vnu
OTK/IIOYUTL NPOrPaMMHble 1/munamn annapaTHble cpeacts AboHeHTa u/unm 3ab1oKknpoBsaTb pecypc (caiT, seb-
cTpaHuuy) n/mamn pernctpaumio AboHeHTa (10rMH 1 Napoab) U/Man uHyo nHdopmauunio AboHeHTa A0
MOMEHTa onAaThbl;

3.2.4. ecniv NpoCpOYKa ONNaThbl 3a10/1KEHHOCTU ABOHEHTa NPEBbLICUT 6 (LIeCTb) MecALEeB — PacTOPrHYTb
HacToAwwmi [loroBop B 0AHOCTOPOHHEM NOPAAKE, a TaKKe 06paTUTb yaep:KuBaemoe 0bopyaoBaHue
AboHeHTa (ecnu Ycnyrm npeaocTaBastoTcs, B TOM Yyncae n Ha obopyaoBaHumn ABoHeHTa) B CBOHO
cobcTBEHHOCTD. M110COoBas pasHMUa (B CyYae HaiNumMa) Mexay CTOMMOCTbIo 060pyA0BaHMA U
3340/1I*KEHHOCTbIo AboHeHTa neped OnepaTopom cUMTaeTCA WTPAPHOM HEe3a4YETHOM HEYCTOMKOM,
B3blCKMBaemoi Onepatopom ¢ ABOHeHTa 3a NPOCPOYKY ONNaThl;

3.2.5. nepegatb cBOM 06a3aHHOCTM No [JOroBopy MHOMY OMNePATOPY C NpeaBapUTebHbIM YBEAOMAEHNEM
AboHeHTa 3a 15 (NnATHaAuUaTb) KaneHgapHbIX AHel. Mpu aTom OnepaTop MMeeT NpPaBo OTNPaBUTbL AaHHOE
yBeAOMNEHWE B 3/IEKTPOHHOM BUAE NOCPEACTBOM 3/1EKTPOHHOW NOYTbl Ha agpec ABOHEHTa, yKa3aHHbIW B
MNaHenn ynpasneHus;

3.2.6. nOpyYunTb TpeTbeMY NLY 3aKNtounTb Jorosop oT umeHn OnepaTopa u 3a cyeT OnepaTopa;
3.2.7. nopy4nTb TPETbEMY NIMLLY OCYLLECTBAATb pacyeTbl ¢ AbOHeHTamu oT umeHn OnepaTopa;
3.2.8. nHble npasa OnepaTopa oTpaxKeHbl B HacToAwem [lorosope 1 NPUAOKEHUAX K HEMY.

3.3. AboHeHT 0bAa3syeTca:

3.3.1. 3apernctpmpoBaTbca B ydeTHol cucteme ¢ WWW-cepsepa Onepatopa v npegoctaBuTb Bce
Heobxoaumble 3anpalimBaemble ONepaTopomM AaHHbIe U JOKYMEHTbI B COOTBETCTBUM C Mpasuaamm
peructpauun B yyeTHon cucteme OnepaTopa;

3.3.2. cBOEBpPEMEHHO MPUHUMATL M OMAaYMBaTh ycayrn Onepatopa B pasmepe M B CPOKM, YCTaHOB/IEHHbIE
[oroBOpOM M NPUNOKEHUAMU K HEMY;

3.3.3. camocCTOoATENIbHO CNeAnTb 33 COCTOAHWEM M CBOEBPEMEHHbIM NONONHEHMEM CBOEro JINLLEeBOro cyeTa B
y4yeTHol cucteme OnepaTtopa (/InuHOM KabuHeTe);

3.3.4. camoCTOATENIbHO C/IeAUTb 33 CBOEBPEMEHHbLIM NOJlyYeHNEM CHETOB (CUEeTOB-PaKTYpP), aKTOB U UHbIX
byxranTepcknx JoKymeHToB oT OnepaTtopa;



3.3.5. cBOEeBpeMeHHO npeaocTasnaTb OnepaTopy matepuanbl, AOKYMEHTbI U cBeAeHUSA (AaHHbIe),
Heobxoammsble Ana ncnonHeHma OnepaTopom cBomnx ob6sA3aHHOCTElM no [lorosopy;

3.3.6. He peke 04HOro pasa B HeAesto 3HaKOMUTBLCA € opuLManbHo MHGopPMauuen, CBA3aHHOM C
npeaocrtasaeHnem Ycayr un Mpoayktos, nybankyemon Ha WWW-cepsepe Onepatopa;

3.3.7. B clyyae HeUCNoIHEHWUst CBOMX 06A3aHHOCTEN NO OCYLLECTBAEHMIO BbIBO3a CBOEro 060pyaoBaHus,
nepegaHHoro Onepatopy no AKTy npnema-nepenayun, ¢ TexHonormdeckon naowaaku OnepaTtopa B Te4eHme
3 (Tpex) AHeN ¢ MOMEHTa NoAayuun COOTBETCTBYIOLLLErO 3anpoca Ha BbIBO3 060pyA0BaHMA NN C MOMEHTA
pacTtoprkeHua Jorosopa, onaatutb OnepaTopy pacxoapl, CBA3AHHbIE C AEMOHTAXKEM U XpaHeHUem
obopypoBaHus;

3.3.8. B C/ly4ae BO3HUKHOBEHUA TEXHUYECKUX Npobiem HesamenmTeibHO coobw,atb 06 3ToM nepcoHany
Onepatopa no tenedoHy +7 (495) 543-44-85 n/vnun aneKTPOHHOM noyTe support@noc.su;

3.3.9. obecneumnBaTb cogelicTeme paboTte npeacrasuteneit OnepaTtopa, BKAOYas, HO HE OrPaHNYMBanAChH,
y4yacTMeM CrneumnanmncTos U OTBETCTBEHHbIX ML, ABOHeHTa U/uan ero npeacrasuTesieit B neperoBopax ¢
npeacrasutenamm OnepaTtopa;

3.3.10. HagneXKawmm 06pasom BbINONHATL YCI0BUA HAacToAWero [loroBopa v NPUAOKEHUI K HEMY;
3.3.11. UCNONHATb UHble 06A3aHHOCTM, OTPAXKEHHbIE B HACTOAWEM [LOrOBOPE U NPUNOKEHNAX K HEMY.
3.4. ABOHeHT Bnpase:

3.4.1. nonb3oBaTbca Yeayramu v Mpoayktamu OnepaTtopa B Npeaenax, yCTaHOBAEHHbIX [loroBopom 1
NPUNOKEHUAMU K HEMY;

3.4.2. 3aKa3bIBaTb y OnepaTtopa AononHuTenbHble Yenyru n MpoayKTtel cornacHo Tapudam Ha Yeayrm un
MpoayKTbl;

3.4.3. oTKasaTbCA OT paHee 3aKka3aHHbIX Ycayr u MNpoayKTos B nopAaake, onpegeneHHom [lorosopom v
NPUNOXKEHUAMMU K HEMY;

3.4.4. pacneyvaTaTb CYET C MOMOLLbIO JIMYHOrO KabuHeTa M BHECTM NpeaonnaTy 3a Ycayrm n MpoayKThl;

3.4.5. nHble NpaBa ABOHEHTA OTPaKeHbl B HACTOALWEM [LOroBOpe U NPUNOKEHNAX K HEMY.

4. ONPEAENEHUE KOJIMYECTBA (OBBEMA) U CTOMMOCTU YCNYT U NPOAYKTOB.

4.1. KonnuecTso (06bem) 3akazaHHbIX M UCNO/b3yemblx ABoHeHTOM Ycayr u/vunm MpoayKToB oTpaskaeTcs B
JInuHom KabumHeTe. CTOMMOCTb 3aKasaHHbIX U UCNoAb3yeMbIx Ycayr n/unm MpoayKTos onpeaenserca B
cooTBeTcTBUM ¢ Tapudamm Ha Ycnyru n MpoayKTol U TaKKe oTpakaeTca B JIMYHOM KabuHeTe.

4.2. Tapudbl Ha Ycnyru u MNpoayKTbl yKasbiBatoTca B py6aax 1 yCAOBHbIX eguHnuax. OgHa ycnoBHaa eanHMLA
3KBMBA/IEHTHa 28.5 (ABaALLaTVM BOCbMM) POCCUICKMM pybasam 50 KonelKam.

4.3. Bce YKa3aHHble B JoroBope v NPUAOKEHMAX LEeHbl BKAKOYAKOT HANOMU, €C/IN MHOE HEe YCTAaHOBAEHO
COOTBETCTBYHOLLUMM MPUNOKEHNUEM K ,ﬂ,OI’OBOpy.



4.4, KonnuecTeo (06bem) notpebneHHbIx Yeayr u/unm 3akasaHHbix [poayKTos onpeaenseTcs
WCKNOYMTEIbHO Ha OCHOBAHWM MOKa3aHUM y4eTHbIX Npnbopos OnepaTtopa. OcHOBaHMEM A BbICTaBNEHUA
cyeta ABOHEHTY U/nnm cnucaHua cpeacTs ¢ JIMUEBOro cyeTa 3a OKasaHHble Ycayrn n/unv npegoctaBiaeHHble
MpoayKTbl ABNAIOTCA AaHHble, NONYYEHHbIE C MOMOLbI0 060pya0BaHMA, Ncnonb3yemoro Onepatopom A
yyeTa Konndectsa (06bema) okazaHHbIX UM YCayr u/mav npegoctasaeHHbIx MpoayKToB..

4.5. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPAAKE NEPeCcMaTPMBaTh LieHbl Ha Ycayrv n NpoayKTbl, USMEHATb
n/vnn BBOANTb HOBblE TapUdbl /UK TapudHble NAaHbl, 3aKPbIBaTb TapUdbl U/MAK TapudHbIe NAaHbI U
YCTaHaBAMBaTb HOBbIM KypC YCNOBHOW eANHMLbI K pybto.

4.6. 06 M3MEHEeHUK, BBeAEHUN HOBbIX AU 3aKPbITUKN TapndoB u/mamn TapudHbIX NNaHOB n/uam
YCTaHOB/IEHWMM HOBOIO KypCa YC/IOBHOM eauHMLbI K pybato OnepaTop n3Beww,aet AGOHEHTa nyTem
onyb611MKoBaHMA cooblueHna 06 atom Ha WWW-cepsepe Onepatopa, U/mam B mectax paboTbl C
ABoHeHTaMu, N/Uan No 31eKTPOHHOM noyTe Ha agpeca ABoHeHTa, yKasaHHble B MaHenu ynpasaeHus, u/mam
no tenedoHy unu dakcy, n/unm nytem onoseweHns SMS-coobLEHNAMM MO PEKBU3UTAM, YKa3aHHbIM B
MaHenn ynpasneHusa ABoHeHTa, He meHee Yem 3a 10 (gecaTb) KaseHAapHbIX AHEN A0 U3MeHeHUA u/man
BBeAEHMA HOBbIX U/NK 3aKPbITMA TapudoB U/Man TapndHbIX NIaHOB U/MAN YCTaHOBAEHUM HOBOTO Kypca
YC/IOBHOM eguHuLbI K py6ato.

4.7. Ecnu ABOHEHT He cornaceH ¢ USMeHEeHUAMU NCNOoAb3yemMmoro um Tapuda u/mam TapndHoro naaHa, oH
Brpase nMbo nepenTn Ha MHol Tapud u/mnm TapudHbIN NNaH AN HE3AMEA/IUTEIbHO PACTOPrHyTL Jorosop.
B cnyuyae otcytctBMA y OnepaTtopa NMCbMEHHOr0 yBeAoMaeHns oT ADOHeHTa 0 pacTopeHun jorosopa nau
3aABKM ABoHeHTa 13 MaHenun ynpasaeHna o nepexode Ha UHoM Tapud n/mam TapudHbIN NAaH No yKasaHHbIM
npuyvHam B TedyeHue 10 (ZecaTn) gHel C MOMEHTA BCTYN/IEHUA U3MEHEHMUI B CUJTY, YKa3aHHblE U3MEHEHUS
CYUTAOTCA NPUHATBIMU ABOHEHTOM.

4.8. B cnyyae 3akpbiTua Onepatopom Tapuda n/mam tapmdHoro naaHa, ucnosbsyemoro AGoHeHTom,
ABOHeHT Bnpase NM60 nepeTn Ha MHOW Tapud U/ mam TapudHbIA NAaH UAU HE3aMea/IUTENbHO PACTOPrHYTb
JoroBop. B cnyyae otcytcTBus y Onepatopa NMCbMEHHOIo yBeLoMAeHUA OT ADOHEHTa O pacTopKeHUK
[JoroBopa unu 3aaBkM AboHeHTa U3 JINYHOro KabuHeTe 0 nepexose Ha UHoM Tapud 1/vam TapudHbIN NaaH
Mo yYKasaHHbIM NpuUiYnHam B TeyeHue 10 (aecatn) gHelt ¢ MOMeHTa 3aKpbiTuAa Tapuda u/mnm tapudHoro
nnaHa, OnepaTtop Bnpase NPUHYAUTENbHO NepeBecT ABOHEHTa Ha MHOW Tapud U/ uan TapudHbIN NAaH.

5. NOPAAOK U CPOKU ONNATHI YCNYT U MPOAYKTOB.

5.1. PacyeTbl No HacToawwemy [loroBopy ocyLiecTeasatotca ABOHEHTOM aBaHCOM 4,0 noay4yeHua Ycayr
(moctyna Kk Ycnyram) n/vwnm Npoayktos. AGBOHEHT NPon3BOAMUT ONAaTy 3a 060oe KOANYEeCTBO MecaLEeB
NpeAnoNoXUTENBHOIO BPEMEHM NO/b30BaHNA Ycayrammn u/vunm 3a nioboe KoMYecTso npeanonaraembix K
3aKasy MpoayKToB (MoN0XKUTENbHBIV BanaHc JinuesBoro cyeTa). Ycayrm (foctyn K Ycnyram) npefocTaBastoTcs
TO/IbKO MNP YCIOBUMN HAZIMUUA NONOXKMTENbHOTO BanaHca Ha Jluuesom cyete ABOHeEHTa (OTCYTCTBUS
3aZ0/1KeHHOCTM No onnate Ycayr). NpoayKTbl NpegocTaBAAOTCA TONbKO NPW YCI0BUM HaNYMA LOCTAaTOYHOM
ANA cnucaHuA cymmbl Ha Jlnuesom cuete AboHeHTa ana onnatbl Mpoaykta. CnucaHne cymmbl A8 onaathbl
Yeayr (u/vnan NpoaykTos) ocywecTeaserca ABOHEHTOM CaMOCTOATENbHO Yepes JINYHbIN KabuHeT.

5.2. OnepaTtop BnpaBe Hesamea/MTeIbHO NPUOCTaHOBUTL OKasaHme Ycayr (3ab10KMpoBaTb 4OCTYN K
Ycayram) npyv OKOHYaHUKM CPOKa AeNCTBUA YCAyrn (CPOK OKOHYaHMA ycayrn oTobpakaeTca B JIMYHOM
KabuHeTe). OnepaTtop B0306HOBAAET OKasaHue Ycnyr ABOHEHTY B Te4eHME CYTOK CO AHA NpeaocTaBneHus



OOKYMEHTOB, NOATBEPXKAAOWMX IMKBUAALMIO 3a40/1XKEHHOCTM NO onaarte Ycayr, Uam nocTynaeHumn
[OEHEXKHbIX CPeacTB Ha pacyeTHbI cyueT OnepaTtopa Nocae MHULWAAM3ALUMM NPOASEHMA YCAYyrM ABOHEHTOM
yepes INYHbIN KabuHer.

5.3. Onepatop Bnpase ¢ uan 6e3 npeaBapuUTENbHONO YBELOMIEHUA YAAIUTL pecypc (caiT, Beb-cTpaHuLy)
n/van nHyto nHbopmaumio 1 AaHHble B Cydae, eciv NpuocTaHoBAeHMe/610KMPOBKa ycayr ABOHeHTa
NPOM30LW/IM MO NPUYMHE OKOHYAHMA CPOKa AENCTBUA YCAYrM (CPOK OKOHYAHMA ycayrn oTobpakaeTca B
JInyHoM KabuHeTe). CPOK XpaHEeHMA AaHHbIX COCTABNAET:

a) ANA ycnyr BUPTYanbHOro XOCTUHra — 14 (4eTblpHaaLaTh) AHEN C MOMEHTa OKOHYaHWA CPOKa AelcTBus
ycayrn (13 HUX nocnefHue 7 (cemb) AHelN ABNAOTCA pe3epBHbIMUM, U OnepaTop He HeCeT HUKaKoM
OTBETCTBEHHOCTM 3a NpexaeBpeMeHHoe yaaneHne nidopmaumm AboHeHTa);

6) Ans ycnyr BUPTYanbHOro BblAeNeHHOro cepsepa 1 3N1eKTPOHHOM NoyuTbl —7 (cemb) AHel AHel ¢ MOMeHTa
OKOHYaHWUA CPOKa AecTBUA YCayrn (U3 HUX nocneaHue 5 (NATb) AHel ABAAOTCA pe3epBHbIMM, M OnepaTop
He HeceT HUKaKoW OTBETCTBEHHOCTU 3a NpexaeBpemMeHHoe yaaneHme nHdopmaumm AboHeHTa);

B) AN8 ycnyr apeHabl BblaeneHHbix cepsepos (dedicated) — 1(oanH) AHEl ¢ MOMEHTA OKOHYaHWA CPOKa
AencTenA yeayrn (M3 Hux nocnegHnii 1 (oamH) AeHb ABAAIOTCA pe3epBHbIMKU, M OnepaTop He HeceT HUKaKOoM
OTBETCTBEHHOCTM 3a NpexAeBpeMeHHoe yaaneHne nibopmaumm A6oHeHTa);

r) ana ycnyr pasmetleHma obopyaosaHma (colocation) — 7 (cemb) AHEN ¢ MOMEHTa OKOHYaHMA CPOKa
Aencrema ycayru. Mo ncredeHmmn ykasaHHoro cpoka OnepaTop Bnpase OTKAUNUTL M AEMOHTUPOBATb
obopypoBaHue;

Onepatop BnNpaBe TaKKe yaep:KmBaTb ob6opyaoBaHue AboHeHTa (ecam Ycayrn npeaocTaBasaoTca B TOM
yncae n Ha obopyaoBaHMM ABOHEHTA) 0 MOMEHTA NOralleHNA 3a40/13KEHHOCTM MO BCEM yCayram;

5.4. OnepaTop nNo cBOEMy YCMOTPEHUIO Bnpase Npeaoctasuntb Ycayru n/unv Npoayktel ABOHEHTY B KpeauT ¢
nocnenyloLnMm BbiCTaBieHNneM cyeTa ABOHeHTY, npu sTom ABOHEHT 06A3yeTcA ONNaTUTb AaHHbIN CYET B
TeyeHue 3 (Tpex) KaneHZApPHbIX AHEN C MOMEHTA ero BbICTaB/NeHUsA. B cnyyae NnpocpoyKkm onnatbl cyeTa,
Onepatop BnpaBe HeE3aMeA/IMTEe/IbHO NPUOCTAHOBUTL OKasaHue Ycayr (3abiokupoBaTtb focTyn K Ycayram)
n/vnn B3bicKaTb ¢ ABoHeHTa neHu B pasmepe 0,1% OT cymmbl cyeTa 3a KaXKabli AeHb NPOCPOYKM NaaTekKa.

5.5. OnnaTta Ycayr v MNpoayKToB Npon3BoAnTCA 3a 6e3HaNMYHbIN pacyeT. MNaaTexHoe NopyYeHne A0MKHO
ncxoamTb oT ABOHEHTa M coaepKaTb ero N0rMH Aoctyna B MNaHenb ynpasaeHma n Homep ero Jinyesoro
cyeTa.

5.6. OnepaTtop BNpaBe NPMOCTaHOBUTbL 3a4nC/IEHME CPEACTB Ha JluueBoi cueT ABOHeHTa BMNJIOTb 40 MOMEHTa
NpaBuAbHOrO 0popMAEHUA NaaTexxa ABOHEHTOM M/MAK 3aNpoCUTb NOATBEPXAeHNe ABOHEHTa Ha
NPOW3BOAMMbIIA NNATEX U/UAN OTKA3aTb B NPUEME U 3aUNCIEHUM NNATENKA B CIYYanAX:

5.6.1. nnaTexKHOe nopyyeHne Ncxoamut He oT ABOHEHTa;
5.6.2. B nnaTeXXHOM nopyyeHue OTCYTCTBYIOT Tpebyemble AaHHbIe U PEKBU3UTDI;

5.6.3. HECOOTBETCTBUA NIOTMHA C U/Man Homepom [orosopa u/man HaumeHoBaHMem ABOHEHTa.



5.7. [laToM nnatexa cuMTaeTca AaTa NOCTYNAeHNA AEeHEXKHbIX CPEACTB Ha pacyeTHbI cyeT OnepaTtopa.
Pacxoapbl (baHKOBCKaA KOMUCCHA) MO NepeyvncieHnto cpeacts ao baHka Onepatopa HeceT ABOHEHT.

5.8. ABOHEHT CaMOCTOATE/IbHO HEeCeT OTBETCTBEHHOCTb 3a NPaBU/IbHOCTb NPOM3BOAMMBIX UM NiaTexein. Mpu
N3MeHeHUN BaHKOBCKUX peKBM3nUToB Onepatopa c MOMEHTa Ony6/IMKOBaHMA HOBbIX PEKBU3UTOB Ha WWW -
cepsepe Onepatopa, ABOHEHT CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3a NJIaTeXu, NPOM3BeaeHHbIE No
YCTapeBLLUMM PEKBU3UTAM.

5.9. AboHeHT Bnpase B N1t060€e Bpems BbICTaBUTb C MOMOLLbIO JIMYHOTO KabuHeTa cYeT Ha Ntobylo cymmy
aBaHCOBOrO N/aTeXa, pacneyartatb ero v onaaTUTb.

6. CPOKU OKA3AHUA, COAYU N NTPUEMKMU YCIYT U NPOAYKTOB.

6.1. Cpoku okasaHusa OnepaTtopom Ycayr u/vnu MNpoayKTos, 3Tanos okasaHMaA YCAyr ycTaHaBAUBaOTCA
MpaBunamm okasaHuaA ycayr, cny»6, cepBMcoB U NPoayKTOB U PernameHTom pasmelleHna obopyaoBaHuA
(colocation).

6.2. Mo TpeboBaHMIO ABOHEHTa — IOPUANYECKOTO IMLA MU UHANBUAYANbHOTO NpeanpuHUmaTens —
OnepaTtop B KOHLLE KayKA0ro OTYETHOTO NEPMOAA BbICTaBAAET AKT cAaUM-NPUEMKM YCAYT.

6.3. ABOHeHT 06s3aH HanpaBuTb B agpec OnepaTopa Noly4YeHHbIN OT HEro U NOANMCAHHbIN CO cBOEM
CTOPOHbI 3K3eMnAAp AKTa cAaun-NPUEeMKK yCayr, B CPOK He no3aHee 10 (aecATH) KaneHaapHbIX AHeN ¢
MOMEHTA nonyvyeHmna AKTa caaun-npuUemMKmn ycayr.

6.4. MpKn HaNMUMKM BO3paXKeHMI No AKTY caaun-npuemrn ycnyr AboHeHT 06a3yeTca coobWnTb O HMX
OnepaTopy 3aKasHbIM NMMCbMOM C YBELOMIEHNEM O BPYYEHWUU, B CPOK He no3gHee 15 (naTHaauaTtv)
KasieHaapHbIX aHen co aHA ony6amMkoBaHMa Onepatopom B MNaHenu ynpaBaeHuna u/Mam HanpasaeHus no
noute /MW 3NEKTPOHHOM NoYTE TEKCTA AKTa CAAUYU-NPUEMKM YCAYT.

6.5. ECM MOTMBMPOBAHHbIE BO3PAXKEHUA MO AKTY CAaUM-NPUEMKM YCAYT He NocTynuam B agpec Onepatopa B
TeyeHue 30 (TpnauaTh) KaneHaapHbIX AHen co AHA onybankoBaHua B JInuHoM KabuHeTe n/unm
HanpasaeHmsa OnepaTopoM Mo NoYTe U/UAK 3M1EKTPOHHOM nouTe AKTa caaum-npuemKmn ycayr, Yeayrm n/vam
MpPOAYKTbI CYMTAIOTCA OKA3aHHbIMKW/NPeaoCcTaBNEHHbIMM B NOJTHOM 06beMe Haa/1eXKallero KayecTsa,
NPUHATBIMU ABOHEHTOM, a AKT CAaYM-NPUEMKM YCAYT NOANMUCAHHbIM ABOHEHTOM.

6.6. Mo TpeboBaHMIO ABOHEHTa cyeTa (cueTa-paKTypbl), aKTbl U MHble ByXranTepckme AOoKYMEHTbI No
HacToswwemy [loroBopy HanpasaatoTca ABOHEHTY NOYTOW Mo afZpecy, YKasaHHOMY B MaHenun ynpasieHus,
nmnbo Bpyyatotca AboHeHTy B opuce OnepaTtopa.

6.7. AbOHEeHT 06a3aH CaMOCTOATENbHO C/lIeAMTb 33 CBOEBPEMEHHbIM NOYYEeHUEM cYETOB (cHeToB-daKTyp),
aKTOB U UHbIX BYXranTepckmx 4OKYMeHTOB oT OnepaTopa. [oBTOpHOE BbiCTaB/ieHMe U/UM OTNPaBKa CYETOB
(cueToB-daKTyp), aKTOB N UHbIX BYXranTepPCKUX AOKYMEHTOB 3@ OTYETHbIV Nepuoa, AMbo NoBTOpHOEe
BbICTAaB/IEHME YKa3aHHbIX SOKYMEHTOB 3a NPOLU/ble Nepunogbl No Npocbbe AGOHEHTa, NPU YCNOBUU, YTO UX
CBOEBPEMEHHOE HEMONy4YeHNe NPOU3OLLIO NO BUHE NOCAEAHEro, ABAAETCA NAATHON AONONHUTENbHOM
YCNYroi 1 onnaymBaetca B pasmepe 57 pybsieit 3a Kaxapli KOMNNEKT OKYMeHTOB. Oniata cnucbiBaeTcs ¢
Nnuesoro cyeta AboHeHTa.



7. OTBETCTBEHHOCTb CTOPOH.

7.1. 3a HEBbINO/HEHWE UIN HEHAAeXKallee BbiNno/HEHNE CBOUX 06a3aTeNbCTB No [JoroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUW C AENCTBYIOLLMM 3aKOHOAaTeIbcTBOM PO,

7.2. OTBETCTBEHHOCTb CTOPOH, HE OrOBOPEHHaA B HacTosLeMm [loroBope, onpeaenserca B Ciegyowmx
[OKYMEHTax:

MpaBuna perncrpauumn B yd4etHomn cucteme Oneparopa;
MpaBuna oKkasaHWA YCAYr, CAyXK6, CEPBUCOB U NPOAYKTOB;
PernameHT pasmelleHns obopyaosaHus (colocation).

7.3. B cooTBeTcTBUM CO CT. 44 dbeaepanbHoro 3akoHa «O ceasu» OnepaTop MMEET NPaBo NPUOCTaHOBMUTb
[0CTyn K Ycnyram B c/lydae HapyweHua ABOHEHTOM yCN0BUIA HacTosALwero [loroBopa M NPUIoXKeHUN K Hemy,
a TaK e AelcTBytollero 3akoHoaaTenbcTsa Pd. Mpu sTom OnepaTtop BNpase NPOA0MKaTb CNUCbIBATb
OeHeXHble cpeacTBa B TBEPAOM pasmepe ¢ JlnuesBoro cyeta AboHeHTa 3a XpaHeHne MHbopmMauum
nocnegHero — 150 pybneit B mecau. Mpn HegOCTaTOYHOCTM CPeAcTB Ha JlInueBom cyeTe ABOHeHTa
NPUMEHSIOTCA CaHKLUK, YCTAHOBNEHHble HacToAWMUM [loroBopom.

7.4. Echv ABOHEHT He yCTpaHUA HapylleHWe, Bbi3BaBLUEe NpuocTaHoBaeHWe Ycayr, OnepaTop Bnpase
pacToprHyTb [JoroBop ¢ ABOHEHTOM B O4HOCTOPOHHEM NopsAaKe 6e3 Kaknx-11Mbo BO3MELLLEHNI NocneaHeMY.

7.5. ABoHeHT cornawaetcsa ocBoboKaaTb Onepatopa OT OTBETCTBEHHOCTM NO UCKAM TPETbUX /N,
noanucasLUMX A0roBopbl ¢ ADOHEHTOM Ha OKa3aHue yCayr, KOTopble YaCTUYHO MAM NOAHOCTBHO OKa3blBatOTCA
AboHeHTOM ¢ nomoubto Yeayr n/unm MNpoaykroe Oneparopa.

7.6. OnepaTop HU NPU KaKMX 0B6CTOATENLCTBAX HE HECET OTBETCTBEHHOCTM neped ABOHEHTOM 3a Nilobble
ybbITKM. MNoHATME «yObITKM» BK/IIOYAET, HO HE OrPaAHNYMBAETCA, MOTEPIO A40X0A4a, NPUObLIAK, OXKMAAEMO
3KOHOMMMU, AeNI0BOI aKTUBHOCTM UM pPenyTaLuu.

7.7.Ynnata wrpadHbIX CaHKLMI He 0CBOBOXKAAET CTOPOHbI OT BbINO/HEHWA 0653aTeNbCTB No [lorosopy.

7.8. IHasa OoTBeTCTBEHHOCTb CTOPOH, He NpeAyCMOTPEHHAA HacToAWwMM [1IoroBOpoM U NPUNOKEHUAMMU,
NPUMEHAETCA B pasMmepe U NopsaaKe, yCTaHOBIEHHOM AeNCTBYIOWUM 3aKOHOAaTeNbcTBOM PO,

7.9. B ToM cnyyae, ecam AN OTAENbHbIX KaTeropuit AGOHEHTOB 3aKOHOM NPeayCMOTPeHbl 0653aTesIbHble
npasu/a, yCTaHaB/IMBAOLWME UHbIE OCHOBAHWA U Npeaesibl OTBETCTBEHHOCTM OnepaTopa No CPaBHEHUIO C
N3/T0KEHHbIMW B HacTosAwwem [loroBope v NPUIOKEHUAMU K HEMY, TO B OTHOLIEHUWN TakMX ABOHEHTOB
NPUMEHAIOTCA NpPaBuia, YCTaHOB/EHHbIE 3aKOHOM.

8. MOPALOK PACCMOTPEHMA NPETEH3UIM U CNOPOB.

8.1. Bce pa3Hornacua uam Cnopbl, KOTOPbIE MOTYT BO3HUKHYTb, 6yAyT, MO BO3MOXHOCTU, YPEryIMpoBaThCs
CTOPOHaMM NyTemM NeperoBopos.

8.2. Ecnu cornacue no Kaknmm-nmbo npuynHam He ByaeT 4OCTUTHYTO B X04e A0CyAeb6HOro yperyaMpoBaHus
(nommMmo neperosopos 06sa3aTesIbHO BKAKOYatOLWeEro B ceba B cooteeTcTBun ¢ PeaepanbHbiM 3aKoOHOM PP



«O cBA3M» NpeabAsieHne ABOHEHTOM NpPeTeH3nn 1 ee paccmoTpeHre OnepaTtopom), Cnop, BbiTEKaOWMIA U3
HacToslero Jorosopa, NoAAeXUT PacCMOTPEHUIO B ApbuTpaskHoM cyae r. MOCKBbI.

8.3. MpeTeH3nn AboHeHTa no npegocTasasembim Ycayram v MpoayKTam NpUHMMAlOTCA M paccMmaTpuBatoTca
OnepaTopom To/bKO B MMCbMEHHOM BUAE U B NOpALKE, NPEAYCMOTPEHHOM AEeNCTBYOWMM
3aKoHogzatenbcTBom PP o cBA3uN.

8.4. inA pelweHmA TEXHUYECKMX BOMPOCOB Npu onpeaeneHnm BUHol ABOHEHTa B pe3yabTaTe ero
HEMPaBOMEPHbIX AeNCTBUIA NPU NOAL30BaHUN ceTbto MHTepHeT, OnepaTop BNpaBe cCaMoCTOATENbHO
npuBaeKaTb KOMMNETEHTHbIE OPraHM3aLLMK B KAYecTBe 3KCNepToB. B ciyyae ycTaHOBAEHWA BUHBbI ABOHEHTa,
nocnegHuit o6asaH BOIMECTUTb 3aTpaTbl HA NPOBeAEHNE IKCNEPTUIbI.

9. NMHbIE YCNOBUA.

9.1. Hactosiumm JoroBopom CTOPOHbI YCTaHOBUAU, YTO AencTBus ABoHeHTa (ero AoBepeHHOro anua),
npousBeAeHHble B /IMYHOM KabuHeTe, COOTBETCTBEHHO U3MEHSAIOT NpaBa M 0683aHHOCTM CTOPOH U YC0BUA,
YyCTaHOB/EHHble HacToAwmMM [lorosopom. [lo MOMeHTa npeaocTassieHnss AODOHEHTOM cBefieHui 06
M3MEHEHUWN LOBEPEHHOTIO INLA, UMEIOLLEro NPaBo Ha AencTena B lNaHenn ynpasaeHus, ykasaHHOE AnNLO
npuU3HaeTca HaA/exawmm npeacrasutenem AboHeHTa. MHbopmaums us JinuHoro KabmHeTa B MMCbMEHHOM
BMae, 3aBepeHHas OnepaTtopom, ABAAETCA HaA/1eXKallUMM A0Ka3aTeNbCTBOM U3MEHEHUI ycnoBuiA [Jorosopa.

9.2. OnepaTop MMeeT NPaBO PACKPbIBaTb cBeAeHNA 06 ABOHEHTEe TO/IbKO B COOTBETCTBUM C
3aKoHogaTenbcTBom PP 1 HacToAwmMm [loroBopom.

9.3. B cnyyae npenbABAEHUA NPETEH3UI NO MHPOPMALMOHHOMY CoAeprKaHMIo pecypca ABOHeHTa,
nociaefHuI HacToAWMM OAEeT CBOE COrNacue Ha packpbiTe OnepaTopom NepcoHasnbHbIX AaHHbIX ABOHEeHTa
(PUNO n appec mecTa NPOXKUBAHUA) U €r0 KOHTAKTHOM MHPOPMALMM TPETbEMY UL ANA Lenen
YperynmpoBaHua cnopa HenocpeacTBEHHO MeKay ABOHEHTOM M TPETbUM IULLOM.

9.4. Hactosawwmi [lorosop aBaseTcs Ny61MYHbIM SOrOBOPOM Ha OCHOBAHMMK cT. 426 TK PO, ycnosus
nyb6/1MYHOro AOroBoOpa yCTaHaB/IMBAKOTCA OANHAKOBbIMU ANs BCeX ABOHEHTOB, 3a UCK/IIOYEHMEM Cy4YaEes,
KOrAa 3aKOHOM M MHbIMKW NPABOBbIMU akTaMu PD gonyckaeTca npeaocTaBaeHne broT oA OTAE/bHbIX
KaTeropuii AGOHEHTOB.

9.5. ABOHeHT He BnpaBe NepeaaTtb CBOM NpaBa M 06A3aHHOCTM No Jorosopy 6e3 npeaBapuTenbHoOro
nMcbmeHHOTo cornacus OnepaTtopa.

10. MOMEHT 3AK/IIOYEHUA LOrOBOPA. CPOK EFO AEACTBUA. MOPALOK USMEHEHUA U
PACTOPXEHUA.

10.1. HacTtoawmi Jorosop BCTynaeT B CUly C MOMEHTA NPUHATUA ero ycaoBmMin ABoHeHTOM (akuenTa
odepTbl) B ycTaHOBAEHHOM [lOroBopom nopsaaKe — C MOMEHTa perucTpauna AGoHeHTa B y4ETHOM cucTeme ¢
WWW-cepsepa Onepatopa, U AeACTBYET A0 OKOHYAHWUA TEKYLLEro KaaeHAapHoro roaa.

10.2. Cpok aeiicteua JJorosopa aBToMaTUUYECKM NPOASieBaeTCA Ha CAeAyoWmniA KaneHaapHbIn roa, ecam Hu
0/ZlHa M3 CTOPOH He 3aABWU/Ia O ero NpeKkpalleHnn He meHee Yem 3a 30 (TpMAaLaTh) KaneHgapHbIX AHel Ao
OKOHYaHUA KaNeHaapHoro roaa 8 nucbmeHHom suae. Npu stom OnepaTop UMeeT NpPaBo OTNPaBUTb
noaobHoe 3asB/eHNe B 3/IEKTPOHHOM BM/e MOCPEACTBOM 3/1€KTPOHHOMN NoYThl Ha agpec ABoHeHTa,
yKa3saHHbI B MaHenn ynpasaeHus.



10.3. ABTOMaTM4yecKoe NpoasieHne cpoka AencTema JoroBopa ycTaHaBIMBaeTcs 6eccpoyHo.

10.4. OnepaTtop Bnpase B OA4HOCTOPOHHEM MOpAAKe N3MEHATb YCA0BUA HacToAwero [lorosopa n
NPUNOXKEHUN K Hemy. O BBOAUMbIX U3MeHeHUAX OnepaTop n3selaet ABoHeHTa nyTem onybMKoBaHMA
coobuieHns 06 USMEHEHMAX, CAMUX U3MEHEHWI U/UNK HOBbIX JoKyMmeHToB Ha WWW-cepeepe OnepaTopa,
n/vnm B mectax pabotbl c ABOHEHTaMM, U/Uan HanpasaAeT coobLLeHne No 3NEKTPOHHOM NoYyTe Ha ajpeca
A60oHeHTa, yKasaHHble B MaHenu ynpasneHus, u/unm no tenedoHy/dakcy, u/vam nytem onoseteHmsa SMS-
COOBLEHNAMM MO PEKBU3UTAM, YKa3aHHbIM B MaHenu ynpasneHnsAboHeHTa. OnepaTtop 06s3yeTca
yBeaoMNATb ABOHEHTOB O BBOAUMbBIX MU3MEHEHUAX HEe MeHee Yem 3a 10 (gecATb) KaneH4apHbIX gHel 40
BCTYNJIEHNA B CUY 3TUX USMEHEHUM.

10.5. Ecnn ABOHEHT He cornaceH ¢ BBOAWMbIMW U3MEHEHUAMM, OH BMNpaBe He3aMeaIMTe/IbHO PAacTOPrHYTb
HacToawwmi [orosop, ysegomms 06 sTom Onepatopa B NMCbMEHHOM BuAe. B cayyae otcytcTBua y
OnepaTtopa NMCbMEHHOro yBeaomaeHUa oT ABOHEHTa 0 pacTop»KeHnn [Jorosopa no yKasaHHbIM NpUYMHaAM B
TeyeHue 10 (gecaTu) KaneHaapHbIX AHEW C MOMEHTA BCTYN/IEHUA U3MEHEHUI B CU/Y, YKa3aHHble U3MEHEHUA
CUMTaOTCA NPUHATLIMU ABOHEHTOM.

10.6. AGOHEeHT BrpaBe pPacToprHyTb HacToawmin [lorosop 1 oTkasatbes oT Yeayr Onepatopa B itoboe Bpems B
OAHOCTOPOHHEM MOPALKE TOJIbKO NPU YCIOBUN BO3MELLEHUA NocnegHeMy GaKTUYECKM NOHECEHHbIX
pPacxozoB A0 MOMEHTA PACTOPMKEHUA.

10.7. B cnyyae A0CpPOYHOro pacTopykeHus Jorosopa ABOHEHTY NO ero NMCbMeHHOMY 3aB/IEHUIO
NPOM3BOAMTCA BO3BPAT HENCNO/Ib30BaHHbIX AEHEXKHbIX CPEeACTB, KPOME C/1ydaes, NpeayCMOTPEHHbIX
HacToALMM [JOroBOPOM M MPUIOKEHUAMM K Hemy. MNpu 3ToM BO3BPaT CPeACTB NPOU3BOAUTCA TOJIbKO B
6e3HannyHOM nopsake. MNepeuncneHre Bo3BpaLLAEMbIX CPEACTB TPETbEMY IMLY NO Npocbbe ABOHeHTa He
npon3BOAMUTCA.

10.8. Mo nMcbmeHHOMY 3aaBAeHUt0 AboHeHTa OnepaTop 06a3aH 6e3 pactop:keHns [Jorosopa
NpPMOCTaHOBUTL OKasaHue Ycnyr AboHeHTy. Mpu atom c ABoHeHTa B3MMaeTCA naaTa 3a BeCb Nepuoa,
YKa3aHHbIN B 3aAB/I€HUM, B COOTBETCTBMM C YCTAHOB/IEHHbIM A5 TAaKUX Cy4Yaes Tapudom.

10.9. HacTosawwmit [loroBop aBTOMaTUYECKM NPEKPALLLAET CBOE AENCTBME MK pacTopraeTca Onepatopom B
O0AHOCTOPOHHEM NOPALKE B OMMUCAHHbIX HUXKE CNyYanX:

10.9.1. [loroBop aBTOMATUYECKM NpeKpaLLaeT cBoe aelicTeme ans ADOHEHTOB GU3UYECKUX U IOPULUYECKUX
v, — Hepe3unaeHTos Poccuiickolt Penepaunm B MOMEHT JOCTUMXKEHWA COBOKYMHbIX NAaTexen 3a Ycnyru
n/vnm MpoaykTbl 8 cymme 50000 USD (nan B pyb6aesom 3KBMBaAEHTE AaHHOW CyMMbl Mo Kypcy LB P® Ha
AaTy pernctpaunmn AboHeHTa B yuyeTHoW cucteme OnepaTopa) Npu yCI0BMM OTCYTCTBUA OTKPBLITOrO
OnepaTtopom nacnopTa cAe/iku No AaHHOMy JJoroBopy B COOTBETCTBMM C BaJIFOTHbIM 3aKOHOZAATeNbCTBOM PO,
Mpu oTKpbITMK OnepaTopom NacnopTa CAe/NKM No AaHHOMY JloroBopy CTOPOHbI YCTAaHABAMBAKOT CPOK
aevicteua [lorosopa pasHbim 10 (aecatu) rogam. B cnyyae, ecnv AGOHEHT He nepecTas NnoJib30BaThbCA
Ycnyramu n/unm MNpoayktamm OnepaTtopa nociae aBTOMaTUYECKoro npekpaleHms genctena Jlorosopa no
yKa3aHHbIM NpuynHam, OnepaTtop cuntaeT, YTo ABOHEHT Bbipa3ua CBOE COrNacMe Ha 3aK104eHMEe HOBOIO
JoroBopa Ha HOBbI CPOK.

10.9.2. B cnyvasax cuctemaTtuyeckoro (Tpu 1 6onee pas) HapyweHUs ABOHEHTOM yCN0BUIA HAaCTOALLEro
[orosopa n/unv npunoxkeHnii K Hemy, OnepaTop Bnpase HezaMeaAUTENbHO PacTOPrHyTh Jlorosop 6e3
KaKUX-11Mb0 Bo3meLeHnin ABOHEHTY (OCTaTOK AeHEXHbIX CPeACTB, HAaX0AALMXCA Ha JInLeBom cyeTe



AbBoHeHTa, ABnseTcs WrpadHOM 3a4eTHOM HeycToMKow). PacToprkeHne [loroBopa no ykasaHHbIM NPUYMHAM
npounssogutca OnepaTopom B O4HOCTOPOHHEM NOPAAKE NyTEM HaNpPaBAeHMA COOTBETCTBYHOLLEIO
yBegomneHna ABOHEHTY NOCPEACTBOM 3NEKTPOHHOM NOYTLI Ha agpeca ABOHeHTa, yKasaHHble UM B MNaHenn
ynpasneHus.

10.9.3. B caiyyanx, ecam nprMocTaHoBEHME OKa3aHWA YCAYT, CIY»K6 1 cepsucos ABOHEHTY U/uan oTKAoYeHNe
nporpaMmHbIX U/MnK annapaTHbIX cpeacTs AboHeHTa U/ unmn 6AoKUMpPoBKa pecypca (caitTa, Beb-cTpaHuLbl)
n/vnum pernctpaummn AboHeHTa (NOrMH M Naposb) U/MAn MHOM MHGOPMaLUKUK AaHHbIX ABOHeHTa bbino
npoussegeHo OnepaTopom B CBA3K C HapyLleHnem AboHeHTOM ycnoBuii [loroBopa Uav NPUAOKEHUN K
Hemy u anutca bonee 6 (Wwectn) mecaues NogpsaL € AaTbl NOAyYeHUs ABOHEHTOM COOTBETCTBYHOLLENO
YyBEAOMNEHMA MO 3N1EKTPOHHOM noyte, OnepaTtop BNpase pacToprHyTb [loroBop 6e3 Kaknx-nmbo
BO3MelLeHMI A ABOHEHTY (OCTaTOK AeHEeXHbIX CPpeacTB, HaxoAAwmxca Ha J/liuueBom cyete ABOHeHTa, ABASETCA
WTpadHOM 3a4eTHOM HeycToMKoM). PacTopykeHne JJoroBopa no yKasaHHbIM NpUYMHAM NPOU3BOAMUTCA
OnepaTopom B OAHOCTOPOHHEM NOPAAKE NyTeM HanpaB/ieHUs COOTBETCTBYOWErO YyBeAoMAeHUA ABOHEHTY
NnocpeACcTBOM 3/IEKTPOHHOM NOYTbl Ha aapeca ABOHEHTa, yKa3aHHble Um B MaHenun ynpasaeHus.

10.10. Hactoawuit [loroBop pacTopraetca CTOPOHamMM B C/ly4ae O4HOCTOPOHHEro oTkasa ABOHeHTa oT
ncnonHenuns forosopa. OAHOCTOPOHHUM OTKa30M ABOHEHTa OT UCNONHEHUA [loroBopa ABASAOTCS
cnepyowme aencrtemna nnmn 6esaelicteme AboHeHTa:

10.10.1. ABOHEHT He ocyLlecTBAsSET NOMNO/IHEHMe cBoero Jluuesoro cyeTa (onnaty no Jorosopy) B TeyeHme
14 (YeTblpHaALATN) KaNeHAaPHbIX AHEel C MOMeHTa 06pa3oBaHNA HYNEBOro UK OTpuLaTeNbHOro banaHca
Ha J/luueBom cuyeTe U He yBegomaseT OnepaTopa O CpoKax naaTexKa. BreyeHune ykasaHHbIx 14
(4eTblpHaAUATM) KaneHAAPHbIX AHEV C MOMeHTa 06pa3oBaHNA HY/JIEBOTO UK OTpULLaTeIbHOrO 6anaHca Ha
JNinuesom cyeTe AboHeHTa pecypcbl (caiT, Beb-cTpaHuLa) U MHaa nHpopmaLma U gaHHble ABOHeHTa
coxpaHsatoTca. Mo ncteyeHMm 3TOro CPoKa, eCNN MHOM CPOK He yKasaH B COOTBETCTBYIoLeM Tapude n/unm
TapupHOM NnaHe, pecypc (canT, Beb-cTpaHMua) U BcA MHPOpMaLms n aHHble AboHeHTa yaanatotca. Mpu
aTOM nocneaHue 7 (ceMb) KaneHAapHbIX AHEN YKa3aHHOTO CPOKa ABAAIOTCA pe3epBHbIMKU 1 OnepaTop He
HeceT HMKAKOW OTBETCTBEHHOCTU 3a NpexaeBpemMeHHoe yaaneHne nHoopmaumm AGoHeHTa.

10.10.2. Npu nonb3oBaHUK ycayramm «MpepoctasneHme obopyaosaHua (dedicated)» n/unmn «PasmelueHmne
obopynosaHua (colocation)» AGOHEHT He OCyLLEeCTBAAET NONoJIHeHWe cBoero JluueBoro cyeTa (onaaTy no
Jorosopy) B TeueHue 7 (cemu) KafieHAAPHbIX AHEN ¢ MOMeHTa 06pa3oBaHUs HYIEBOTO UM OTPULLATENIbHOTO
6anaHca Ha Jluesom cyeTe U He yBegomaseT OnepaTopa 0 CPoKax nnaTexKa. B TeyeHume ykasaHHbIX 7 (cemu)
KafleHAApHbIX AHel ¢ MOMeHTa obpa3oBaHMA HY1IeBOTO UM OTpULATenbHoro 6anaHca Ha Jiuuesom cyete
AboHeHTa pecypcbl (caliT, Beb6-cTpaHMLa) U uHas nHGopmMauma U faHHble ABoHeHTa coxpaHatoTtea. Mo
NCTEYEHWNN 3TOTO CPOKA, EC/IN MHOM CPOK He yKa3aH B COOTBETCTBYIOLLEM Tapude u/mnm TapudHom nnaHe,
pecypc (caiT, Beb6-cTpaHMLa) 1 Bca MHOOPMALMA U faHHble ABOHEHTa yAansatoTcs (MCKAOYeHWe cocTaBnseT
cobcTBeHHOe o6opyaoBaHme Ab6oHeHTa) n/unm obopyaoBaHMe OTKAOYAETCA U AeMOHTUPYeTCA. Mpu 3Tom
nocnegHue 2 (4Ba) KaNeHZAPHbIX AHA YKa3aHHOTO CPOKaA ABAAIOTCA pe3epBHbIMKU, U OnepaTop He HeceT
OTBETCTBEHHOCTM 33 NpeXaeBpeMeHHoe yaaneHne nHdopmaumm.

10.11. OnepaTop BNpaBe PacTOPrHyTb HacToALWMMN [loroBop B O4HOCTOPOHHEM MOPALKE B UHbIX C/IyYasnX,
npesycMoTpeHHbIX [IoroBOpPOM U NPUNONKEHUAMMU K HEMY, A TaK¥Ke AENCTBYIOLLMM 3aKOHOAATENbCTBOM PO,

10.12. HactoAwmi [loroBop MOKET 6bITb pacTOprHyT B to6oe Bpems No CorfalleHuto CTOPOH



11. PEKBU3UTbI OMEPATOPA

OnepaTop:

O6LLecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbLIO “UHTEPHET TEXHOAOTUN”
OlPH 1055010417912

MHH 5053041183

KMmn 5053041183

AZpec mecTa HaxoXaeHua
(ropuanueckumii agpec): 144000, r. dneKkTpocTanb , NpocnekT JleHnHa , aom 2, Kopnyc 1, od. 122a

MoyToBbIN agpec:
144000, r. dnekTpocTanb , ynmua FopbKkoro, gom 14, opnc 105

baHKoBCKMe peksuantbl P/C 40702810240280127793 C6epbank Poccumn OAO r. MockBa
K/C: 30101810400000000225
BUK: 044525225

O6wue BONpOChI, OTAEN NPOAANXK:
TenedoH: +7 495 5434485
E-mail: support@noc.su

Cny:xba TEXHUYECKOM NOALEPHKKN:
TenedoH: +7 495 5434485
E-mail: support@noc.su
Byxrantepusa (cueta-pakTypbl,
aKTbl, cyeTa, NaaTexu):
TenedoH: +7 495 5434485
E-mail: admin@noc.su
Mpobnaembl cnama:

E-mail: admin@noc.su
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